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1. O6OLwWwee nonoxeHue

1.1. Hactosiwme lNMpaBuna npogaxu ToBapoB B MHTepHeT-marasuHe https://kronostime.ru/ (ganee —
«lMpaBuna») onpegensloT NOPsSAOK PO3HUYHOM Kynnu-npogaxu ToBapoB u Ycnyr yepesd VHTepHeT-
marasvH. UHTepHeT-marasuH, a Takke BCA MHopMaLumsa 0 ToBapax v LeHax, NpeaocTaBreHHas Ha HEM,
HOCWUT UCKITHOYNTENBbHO MHPOPMALIMOHHbBIN XapakTep U HU NPU Kakux yCrioBUSIX He siBNSieTca nyGrvyHom
odepTon, onpegensemon nonoxeHmamm Ctaten 437 [MpaxgaHckoro kogekca PO.

1.2. Komnanns UM WUnemH Oenunc Cepreesmy (OMPHUIM 321169000208030, NHH 164604729482;
KOpuanyecknn agpec: Pecnybnuka Kanmbikus, panoH LlennHHbin, ceno Tpowuukoe, yn. C.M. BygeHHoro.
0. 4, k8. 6), nanee umeHyemoro «lpogaseLy», agpecoBaHHON (pn3nyeckuMm nuuam, ganee NMMeHyemMbim
«lMokynatenb», Npy COBMECTHOM ynomMuHaHuu Npoaasel n MNokynaTtens Takke UMeHyTCs « CTOPOHbIY,
a Kaxxabl no otaenbHocTn « CTOpoHa.

1.3. TlNonb3oBaTenb noATBEpPXAAeT, 4YTO OH SBNSieTCs [OeecnocobHbIM WM O0CTUr BO3pacTa,
HeobXoaAMMOro B COOTBETCTBMM C 3akoHoaaTenbcTBOM Poccuiickon Pepepaumn Onsi COBEPLUEHUS
CcOenokK, NpegyCMOTPEHHbIX HacToawmmu Mpaswun.

1.4. Mpun odpopmneHnn 3akasa MNMokynatenb NOATBEPXKAAET, YTO NpUobpeTaeT ToBap UCKNIOYUTENBHO
ONs NWYHBIX, CEeMEWHbIX, [AOMAalUHMX W  WHbIX HYXO, He CBA3aHHbIX C  OCYLECTBMEHUEM
npeanpuHUMaTenbCKON AeaTENbHOCTMW.

1.5. K oTHoweHnsam mexay lNokynatenem n NpogaBuoM NPUMEHSIOTCS NMONOXeHUsa [ paxgaHCcKoro
Kogekca PO (B T. 4. nonioxxeHne o po3Hn4Hom Kynne-npogaxe (§ 2, rnasa 30), 3akoH P® «O 3awuTe npas
notpebutenen» ot 07.02.1992 Ne 2300-1, NoctaHoeneHune Mpaeutenscrtea PO ot 31.12.2020 N 2463 u
WHble NPaBOBble aKTbl, MPUHATbLIE B COOTBETCTBUM C HUMM.

1.6. nOKyHaTeJ'Ib 06;|3yeTc;| 0O MOMeHTa Od)OpMJ'IeHI/IFI 3akasa B MHTepHEeT-Mara3mHe O3HakKOMUTbLCA C
coaepxXaHnmem HacToAnx I'Ipanm, a Takke C UHbIMK YyCnoBUAMM, YKa3aHHbIMW Ha cante NHTEepPHeT-
MarasunHa, B TOM 4ucne ¢ ueHamum Ha toeap, yCTaHOBJ1IEHHbIMU B UHTEPHET-Mara3unHe.

1.7. Odbopmnias 3aka3 B WHTepHeT — MarasvHe [lpogaBua, [lokynatenb noatBepxgaeT dakT
O3HAKOMMeHWs C HacToswummn [NpaBunamu, rapaHTUpyeT, YTO BCE YCMOBUS HACTOSALMX MpaBun emy
MOHATHBI, U BblpaXaeT NofHoe n 6e30roBOpoYHOE cornacue ¢ HacToawmmm MNpasunamu.

2. ObopmneHue 3akasa lNMokynaTtenem.

2.1. 3akas lNokynatensa moxeT 6bITb odhopMreH Yyepes ceTb NHTepHET Ha canTe kronostime.ru un ero
nogaomMeHax (aanee — caur).

2.2. 3aka3 moxeT ObITb 0hopmsieH Ha ToBapbl, KOTOpbIE Yka3aHbl B kaTanore Npogasua Ha cavTe.

2.3. 3akas odopmnseTca nytem 3anonHeHus lNokynatenem anekTpoHHOW hopMbl 3akasa Ha canTe
Mpopasua.

2.4. MNpwn ohopmneHnn 3akasa NokynaTenem ykasbiBaeTcs:

2.4.1. dammnua n nms;

2.4.2. KOHTaKTHbIN HOMepP TenedoHa;

2.4.3. aneKkTpoHHa4da rnoyTa.

2.5. MNMokynatenb BNpase BbiGpaTb cnocob nonyyeHus 3akasa u3 NnpeanoxeHHbIix Mpogasuyom.

2.6. lNpu BbIGOpe criocoba nonyyeHus 3akasa camoBbIBO3 [MokynaTenb MoOXeT BblbpaTb MarasuH
lNMpogaBua unm NHoM agpec Ansi caMoBbIBO3a U3 NpeanoXeHHbIX MNpoaaBuoM.

2.7. Anga 3aka3a ycnyru goctaBku [Nokynatens 0653yeTcs ykasaTb HeoOxoanmble 115 OKa3aHWs yCryru
nepcoHarbHble JaHHbIE:

2.7.1. agpec (ropoa, ynuua, HoMep Aoma, Koprnyc, HOMep noabesna) - BO3MOXHOCTb M Cnocobbl
AO0CTaBKM MO ykasaHHoOMYy [MokynaTento agpecy onpeaensoTcsi B MOMEHT NOATBEPXAEeHNS 3aKasa;
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2.7.2. aTax N NHY0 HEOBXO0AMMYI NHGOPMALMIO;

2.8. Odbopmnsag 3akas, [NokynaTens NOATBEPKAAET, YTO YKasaHHble B N.2.4, 2.7 cBe4EeHNS ABMSOTCA
KOPPEKTHbIMMA M OOCTOBEPHLIMU M 3aBEPSIET, YTO, NPEeAOoCTaBnss Takyld MHGOPMaUUo, He Hapyllaet
npaBa TPeTbUX nn,.

2.9. OkoHyaTenbHas LeHa ToBapa MOXeT OblTb yMeHbLleHa Mo uMHuumatvee [Mokynatens 3a cCYéT
NPUMEHEHMS CKMOOK MpW ycrnoBuu cobntogeHus ycnoeui lNpopaBua v GOHYCOB B COOTBETCTBUM C
YCNOBMSIMU NPOrpamMmbl JTIOSILHOCTY.

3. NoaTeepxxaeHue 3akasa lNpoaasuom

3.1. MNocne odopmneHna Ha cawnTe, lNpogasel B cpok Ao 2 (OByx) paboumx gHen obpabaTbiBaeT
HanpasneHHbIV [NokynaTenem 3akas.

3.2. MNpopasey, yBegomnseT lNokynatens o NoATBepXAeHUU 3akasa C ykasaHMeM HoMepa 3akasa, a
Takke CBeAeHW 0 aaTe roTOBHOCTM, CPOKax OOCTaBKM N XpaHEHUS 3akasa.

3.3. 3akas cumTtaercs noaTBepXKAEeHHbIM MOocCe nofyd4eHnAa MeHeaXXepom nHTepHeT-maradnHa yCTtHoro
NN NMCbMEHHOro noaTBepXaeHna ot nOKyI'IaTeJ'IFI. ,D,O nonyvyeHuna noaTeBepXXaeHnd 3akasa, C yka3aHnem
€ero Homepa, ooroBop AVNCTaHLMOHHOM Kynnu-npoaaxum cHUTaeTcA He 3aKit4YeHHbIM.

3.4. B cnyyae HEBO3MOXXHOCTM NOATBEPAUTL 3akas [poaasel BnpaBe aHHYNMpoBaTh €ro B Te4eHmmn 3
(Tpéx) kaneHgapHbIX AHEN C AaTbl ero ohopmneHus.

3.5. B cny4yae HEBO3MOXHOCTM NOATBEPXKOEHUS YacTK 3akasa, [Npoaasel Brnpase B TedeHue 3 (Tpéx)
KaneHaapHbIX 4HeN ¢ AaTbl ohopMneHnst 3akasa yBegoMuTb 06 aTom Nokynatens n noaTesepauTb 3akas
YacTUYHO.

3.6. Mpopasel, BnpaBe B OOHOCTOPOHHEM MOPSAKE OrpaHUYUTb KOMMYECTBO TOBaPHbLIX MO3ULUIA B
OHOM 3aKase, CyMMY O/IHOrO 3aKa3a, a Takke KONM4ecTBO 3aKasoB, eAUHOBPEMEHHO OTMNpaBMseMbIX Ha
oavH agpec ogHomy lMokynaTtenio.

3.7. MNokynaTtenb NPouHMOPMUPOBAH, YTO TOBap W ero HeoGXOAMMOE KONMYECTBO pe3epBupyeTCs
TONbKO nocne obpaboTky 3akasa nokynaTernst MeHeAXXepoM UHTEpPHET-MarasmHa B TedeHne 1 paboyero
OHS.

3.7. Mpu ocopmneHnn 3akasa ToBap, ykasaHHbI Ha caiTe, MOXET BPEMEHHO OTCYTCTBOBaTb Ha
cknage BCINeACTBME BbICOKOW MOMYMSIPHOCTM UNKU TexHudeckux cboesB. B Takom cnyyae npopasel
He3amenMTenbHO CBA3LIBAETCS C NoKynaTenem 1 npeasaraeT arnbTepHaTUBHbIE BapuaHTbl. [okynatenb
MMeeT NpaBo 0TKa3aTbCsi OT MOKYMKN UIN COornacuTbes NpMobpecTy ToBap No HOBOW LIEHE B Criyvae, ecnm
TOBap NOSIBUTCH B HanNu4mMu B GyayLuem.

3.8. MNokynaTtenb NpOMHOPMUPOBAH, YTO LieHa M Hanu4Me ToBapa MOryT ObiTb M3MEHEHbI Ha canTe
WHTEpHEeT-marasmHa B noboe Bpems, KpyrrocyToyHO 6e3 npeaBapuTenbHOro yBedomsieHns o6 3aTom
M yKa3blBalOTCH B KApTO4YKe ToBapa, oTobpaxaemMoro B katanore Ha cavTe UHTEepHeT-marasvHa.

4. Onnara 3akasa

4.1. LleHa ToBapa ykasblBaeTCs psgoM C onpenenéHHbIM HauMeHoBaHMeM ToBapa B VHTepHeT-
MarasuHe.

4.2. LleHa ToBapa ykasblBaeTcs B pybnsix Poccunckon ®egepaumm.

4.3. LleHa ToBapa B W/HTepHeT-marasmHe MOXeT ObiTb nameHeHa [lpogaBuoM B O4HOCTOPOHHEM
nopsgke. LleHa ToBapa gencreutesnibHa Ha MOMEHT NOATBEPXKAEHUA 3akasa [lokynatenem B criydae ero
Hanuumna Ha cknagax Npoaasua.

4.4. Onnata 3aka3a MOXeT OCYLECTBMATLCA Kak Mpu odOopMIIeHMM 3akasa, Tak W nocre
noaTeepxaeHusa 3akasa [pogasBuom. [lokynaTenb npu odoOpMIeHWM 3akasa MOXeT onpeaensitb
KOHKPETHbI MOMEHT OnnaThl 3aKa3a Ha CBOE YCMOTPEHME.

4.5. Onnata 3aka3sa Nokynatenem npou3soanTcs B pybnax Poccuiickon epepauun.
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4.6. dopma BO3MOXHOM onnaTtbl 3akas3a onpedensercsa no cornaweHuto mexay [lpogaBuom wu
Mokynatenem npu oopMIEHNN 3aKkasa 1 He 40IMKHA MPOTUBOPEUYNTDL OENCTBYIOLLIEMY 3aKOHO4ATENLCTBY
Po.

4.7. OnnaTa 3aka3a MOXeT NMPON3BOAUTLCSA OOHMM U3 cnegyroLmnx cnocobos no Belbopy MNokynaTtens:
4.7.1. Mpu odopmneHnn 3akasa B IHTepHeT-marasnHe onnaTta BO3MOXHa:

4.7.1.1 npn NONyYeHUN - HANUYHLIMN OEHEXHbIMU cpeacTBaMn, GAHKOBCKOW KapTOW Uin onnaTton no
CBIT;

4.7.1.2 B MOMeHT ohopmMmneHns 3akasa Ha cante — nocpeactsom cepsucoB: CBIT ot PayKeeper,
Anpekc Pay, ¢ NOMOLLBIO CEPBUCOB paccpoyek u kpeamtoB oT T-baHka wnu Bcerga.[la, ¢ NOMOLLbBIO
cepBuCOoB onnaTtbl Yactamu — Jonsamu nnu Axgekc Cnnur.

4.7.2. [ocTtynHble cnocobbl onnaTtbl YyKasblBAlOTCA Ha CTpaHuue OdOopMIIeHUs 3akasa no
agpecy https://kronostime.ru/personal/order/make/.

4.7.3. Mpwn nony4yeHmn 3akasa B MyHKTax Bbldayn ToBapa, onnarta npomsBoauTcs npu opopmreHmm
3akasa Ha canTe NocpeaCcTBOM AENCTBYHOLWMX cnocoboB onnaTbl, NGO B NyHKTE Bbl4ayn ToBapa B MOMEHT
nony4yeHns 3akasa.

4.7.4. MNpopasey, BnNpaee npeanoxutb okynatento MHble cnocobbl onnatbl, HE NpPOTMBOpeYaLyme
TpeboBaHMsM AENCTBYHOLLErO 3aKkoHoaaTensctea PO.

4.8. Onnata 3aka3a 6aHKOBCKOM KapTOW Ha canTe NpomM3BoaMTCS Yepes cTpaHuuy naptHepa (OO0
«Angekc Manx»). [leHexHble cpeacTBa NepeyvmcnsaTcsa Ha pekBm3nTbl [apTHepa.

4.9. B cnyyae Bo3BpaTa [OeHEeXHbIX CpPeACTB 3a 3aka3 no 3asieneHuto [lokynatensi, BosspaT
OCYLLIeCTBMSIETCA Ha pekBn3nThbl MokynaTtens, ¢ KOTOpbIX cCoBepLUeHa onnara.

4.10. CtaTyC HanMuMsa 1 LeHa us3genuin Ha canmTe M B PO3HMYHBIX CanoHax MOryT He coBnaathb.
CtonmocTb TOBapa, ykasaHHasi B MHTEpPHET-MarasuHe, AeNCcTBUTENbHAas B MarasnHax cetn Kronostime
TOSIbKO B Crydae obOpMIIEHNS pe3epBa Yepes CanT.

5. MonyyeHue 3aka3sa

5.1. [ata roToBHOCTM 3akasza onpegensietca [lpogaBuoM B OAHOCTOPOHHEM Mopsake npu
ochopmMreHnmn 3akasa.

5.2. MNMpopasey 064a3yeTcs xpaHuTb 3aka3 [Mokynatensi B Te4eHne Cpoka XpaHeHWsl, OrOBOPEHHOTO C
Mokynatenem, HO He Bonee 7 kaneHgapHbIX AHen. HenonyyeHne 3akasa B yKa3aHHbIA CPOK CUMTaeTcH
oTkasoM [NokynaTensa oT 4oroBopa Kynnn-npogaxn 1 9BnsieTca OCHOBAHMEM A5 aHHYNMPOBaHUS 3akasa
Mpogasuom. Ecnu HenonyyeHHbln 3aka3 Obln npedonnadeH, AeHexXHble CcpeacTtBa BO3BpallaloTcs
lMokynaTtento B nopsake, npegycMoTpeHHoM HacTtoawmmu MNpasunamu.

5.3. lpu odopmneHnn 3akasa [lokynaTenb BApaBe BbiOpaTb NOoOM M3 [OCTYMNHbLIX CNOcoboB
nony4yeHns 3akasa: CaMOBbIBO3 MW AOCTaBkKa.

CamoBbIBO3 13 MarasuHa:

5.4. Bbigaya 3akasa nyTemM CamMOBbiBO3a OCYLLECTBMSETCH B MOOM U3 NpeanoXeHHbIX npu
odhopmneHnn 3akasa marasnHoB [1pogasua no Bbibopy Mokynatens.

5.5. MNpoaasey 0653yeTca HanpaeuTb [okynaTento yBegoMIieHMe 0 rOTOBHOCTM 3aKa3a K CaMOBbIBO3Y.
5.6. Npogaeel, Bnpase ocyLLeCcTBUTb naeHTUdMKaumo MNokynatensa npu Bbligade 3akasa.

5.7. ﬂpop,aBeu, MoxeT 6e3 npUMEHEeHnA K HemMy Kaknx-nnbo Mep OTBETCTBEHHOCTU OTKa3aTb B Bblaa4e
3aKasa B cny4asax, ecrnum nOKyﬂaTeﬂﬂ HEeBO3MOXHO VID,eHTI/I(*)I/ILI,I/IpOBaTb.

5.8. MNMokynatenb BNpaBe oTKasaTbCsl OT MOMyYeHWs 3akasza B noboe Bpemsa OO ero nepedayv B
MarasuHe lNpoaasua.
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CamoBbIBO3 U3 NYHKTOB BblAa4un TpaHCI'IOpTHOI7I KOMMaHWn:

5.9. MNpogaeey, npu noaTBEpPXKOEHMM 3akasda YTouHsAeT y [lokynatens Gnvkamwmii agpec nyHkTa
Bblaauu.

5.10. Bo Bpemsi cbopkum 3akasa Npogasew HanpaenseT Nokynatento coobuieHne ¢ Tpek-HOMEPOM Ans
OTCNEXMBaHWNS 4OCTaBKM Ha YKa3aHHbIN KOHTaKTHbIN TeNedOH UM SNEKTPOHHYHO NMOYTY.

5.11. lMNocne NOCTYNNeHnA 3akaia B MYHKT BblAa4W, KIMMEHTY NpuxognuTt onoseweHne O roTOBHOCTU K
Bbloade.

5.12. COpr,EI,HVIK NyHKTa Bbla4vyn TpaHCI'IOpTHOIZ KOMNaHUn1 BMnpaBe OCYyLeCTBUTb I/I[_'l,eHTI/I(*)I/IKaU,I/II'O
I'onynaTenﬂ AnAa BblAa4n 3aKasa.

5.13. MokynaTenb BnpaBe 0Tka3aTbCs OT NONy4YeHMsl 3akasa B NtoGoe BpeMs 40 ero nepeaadn B NyHKTe
Bblaauu.

[ocTtaBka:

5.14. [locTaBka OCYLUECTBMNSETCA B MNepuod, OrOBOPEHHbI Ha MOMEHT MOATBEepPXAeHUs1 3akasa
Mpoaasuom. MNokynaTenb He BnpaBe TpeboBaTb OCYLLECTBMNEHNUS JOCTaBKM B KOHKPETHOE BpeMsi.

5.15. lpn BbINOMHEHNN [OCTaBKM COGCTBEHHBLIM KYpPbEPOM OCYLIECTBISIETCA WH(OPMUPOBAHMNE
lMokynatensa 3BOHKOM NO HOMepy TenedoHa, ykazaHHOMY npu odopMneHnn 3akasa, He MeHee Yem 3a 1
(oauH) yac go NpmbbITUS HA agpec OOCTaBKMU.

5.16. [llpu BbINOSIHEHUN [OCTABKM KypbepOM  TPaHCMNOPTHOM  KOMMaHMM  OCYLLECTBSAETCS
UHdopmumpoBaHue lNokynaTtensa 3BOHKOM MO HOMepy TenedoHa, ykazaHHOMY Npu oopMIeHNN 3akasa,
cornacHo ctaHgapTam obcnyXnBaHusa TPaHCMOPTHOM KOMMNAHUN.

5.17. [JocTaBka ocywiecTBnsieTcs No agpecy, ykazaHHomy [MokynaTenem npu NnoaTBepXaeHUM 3akasa.

5.18. [locTaBka OCyLLECTBSIETCA 40 YKasaHHOro agpeca npu Hanuynm opraHn3oBaHHbIX NO4bEe3AHbIX
nyTen, NpUrogHbIX AN nepenBwxKeHns TpaHcnopTta. B cnydyae HEBO3MOXHOCTM nogbesna TpaHcnopTa K
yKaszaHHOMy agpecy [poaasel BnpaBe nepedaTb 3aka3 B ygooHom ans Npogasua mecre.

5.19. lMNMpwn nonyyeHun 3akasa [lokynatenb OOMXEeH NPOBEPUTb BHELLUHWA BUA W YNaKOBKY 3akasa,
KONMMYecTBO TOBApPOB B 3aKa3e, KOMMIIEKTHOCTb, aCCOPTUMEHT, LLeNOCTHOCTb.

5.20. Npopaeel, Bnpase oCyLecTBUTbL aeHTUduKkauuto lNokynartensa npu Bolgadye 3akasa.

5.21. MNpw nony4eHumn 3akasa [Nokynatens 0683yeTca nognucate CONPOBOANTENbHbIE JOKYMEHTbI. Mpu
poctaBke 3akasa [Mokynatento Gyaet nepegaH KOMMMEKT CONPOBOAUTENbHbLIX OKYMEHTOB: TOBaPHbIN
Yyek, TPAHCNOPTHYIO HaKMagHYo UK Hapsaa Ha Bbigady.

5.22. Tpn HanuuMn NpeTeH3nn K BHeLIHeMy BuAYy W KOMMNEKTHOCTU 3akas3a [lokynatenb Bnpase
OoTKasaTbCH OT NOfyYeHNs 3akasa.

5.23. B cnyyasix, ecnu Mokynatenb HEO6OCHOBAHHO YKITOHAETCS OT NPUHSTUA 3aKa3a Unn CBA3aThCS C
Mokynatenem Mo ykasaHHbIM Npu odopMreHun ycnyr [locTaBkM [aHHbIM He npeacTaBnseTcs
BO3MOXHbIM, Mpoaasel, BNpaBe aHHYyNMpoBaTh 3aKas.

5.24. [locTaBky ocyuwiectenset Npogasewl cBOMMU cunamm, NMbo ¢ NnpmeriedeHneM Cnyxobl JOCTaBKU.
Moa «Cnyx6on gocrtaeBkm» nogpasyMeBaeTcs NuLo, OkasbiBatoliee no goroesopy ¢ lNpogasuom ycnyrm
AocTaBku 3akasa lMokynatensim.

5.25. Ocbopmnasa 3aka3 Ha Cante [lokynatenb npusHaeT W noaTBEPXAAET, YTO B Criyyae
HeobxoanmocTu lMpogasey — UMM UnbuH OeHnc CepreeBnd aAnd OOCTUXKEHUS LENen AOCTaBKWU BripaBe
NpeaoCTaBnATb NepPCOoHanbHble AaHHbIe NOKynaTensa TPeTbUM NvuaM, NPUMBEYEHHbIX K OKa3aHUIo yCryr
B Lensax OOCTaBkW. Takue nvua MMeT npaBo Ha 06paboTKy mepcoHarbHbIX AaHHbIX Ha OCHOBaHWUU
cornacusi Ha 06paboTKy NepcoHanbHbIX AHHbLIX, ONUCAHHOrO B COOTBETCTBYIOLLEM pasaene.
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5.26. lNpu ocywecTteneHnn goctaeku pogaseL, Bnpase, NO CBOEMY YCMOTPEHWUIO, NPeayCMOTPETb
MHpOpMaLMOHHOEe conpoBOXAeHNe 3akasa. [Nokynatento MoryT 6bITb HanpaBneHbl COOOLEHNst 0 Xoae U
aate pgoctaBku 3akasa. Ocdopmnss 3aka3 Ha cawte [lokynatenb, B crydyae WHEGOOPMaLMOHHOMO
CONpPOBOXAEHMA 3aKasa C ucnonb3oBaHuem cepsuca goctasku COOK, 6e30roBopoyHO cornawiaercs ¢
yCrioBusiMM UCNonb3oBaHus cepeBuca poctaskm CO3K (UM MacankuHa Mapua OmutpuesHa WHH
702407984449) B uensax nonydeHus ot CO3K cepsuca (ycnyrm) (https://www.cdek.ru/ru/tracking/) no
MHOPMMPOBAHMIO O XO4E OOCTaBKK 3aKa3sa. B crniyyae gocTaBku 3akasa TpaHcnopTHon komnaHuen CO3K,
OTBETCTBEHHOCTb 3a €ro COXpPaHHOCTb U CPOKM NMPOXOXAEeHUs no Tepputopun Poccuickon degepaumm
MOMEHTa nepefayv OTnpaBfeHns B NyHKT Bblgayun 3aka3oB HECET TpaHCNopTHAA KOMMAHUS.

6. rapaHTMﬁHble 06ﬂ3aTe.l1bCTBa, BO3BpaTbl U OTBETCTBEHHOCTb CTOPOH

6.1. MNMopspok rapaHTuiHOro obcnyxunsaHus npuobpeteHHoro [okynatenem ToBapa M CBA3aHHbIE C
Takum obcnyxuBaHvem npasa [lokynatens ykasbiBaloTcs Ha cTpaHuue WHTepHeT-marasvHa lNpogasua
no agpecy https://kronostime.ru/warranty/.

6.2. NMopsgok o6MeHa 1 Bo3BpaTa ToBapa, npuobpeTeHHoro MNokynatenem, ykasblBaeTcsl Ha CTpaHuLe
WHTepHeT-marasuHa lNpogasua no agpecy https://kronostime.ru/returns/.

6.2.1. CornacHo ctatbe 26.1 3akoHa P® «O 3awwute npaB notpebutenen», notpedbutens Bnpase
oTKasaTbCs OT TOBapa, NPMOOPETEHHOrO ANCTAHLUMOHHO, B TeYeHne 7 gHen nocre ero nonyyenus. Mpu
3TOM B COOTBETCTBMM CO cTaTbén 25 3akoHa PO «O 3awmte npae notpedbutenen» u NepeyHem
HenpoAOBONbCTBEHHbIX TOBAPOB HaA IeXaLlero ka4ecTsa, He nognexalwmnx Bo3spaTy unum obmery, Yacol
Hapy4Hble U KapMaHHble MeXaHn4YecKkune, ANEeKTPOHHO-MEXaHUYeCKNE N ANEKTPOHHbIE, C ABYMS 1 Bonee
PYHKUMAMN Haanexawero kayectsa Bo3spaTy U obMeHy He noanexar.

6.2.2. Npun obHapyxeHMM HegocTaTka B TOBape Bbl BripaBe OTka3aTbCs OT TOBapa B Noboe Bpems 4o
ero nepegauun. B cnyyae, ecnv HegoctaTtok obHapyXeH nocne nonydeHus Toapa (nogreepxaeH AKToOM
NPOBEPKM OT aBTOPU3OBAHHOIO CEPBUCHONO LIEHTpa), BO3BpaT ToBapa Unn obMeH Ha HOBbIN BO3MOXEH:

e Ecnn c MomeHTa nokynku npowno He 6ornee 7 kaneHaapHbIX OHER;

o Ecnun cpok rapaHTunHOro pemoHTa NpeBLILEH 1 cocTaBnsieT bonee 45 gHen;

e Ecnn obHapyXeH cyleCcTBEHHbIN AedEKT UNN HEAOCTATOK, KOTOPbIA HE MOXET ObITb YCTPaHEH,
nnbo gedeKT, KOTOPbIA BO3HUKAET MOBTOPHO NOCIIE PEMOHTA.

6.2.3. [Onda 3anycka npouecca pacCMOTPEHMS BO3MOXHOCTM oOMeHa wnu Bo3Bpata ToBapa
HeobXxoaMMO HanucaTb aNeKTPOHHOe NUcbMO Ha agpec digital@kronostime.ru ¢ Temon «ObmeH/Bo3BpaT
no 3akasy», yKaXxuTe HOMep Ballero 3aka3a, KOHTaKTHble AaHHble M NOAPOBHO onuwnTe NPUYUHY
obpaleHus. MNocne paccMoTpeHus Ballen NpeTeH3un NpodaBeL, CBSXKETCS C BaMu AN cornacoBaHus
npouenypbl OTNPaBK/ ToBapa Ha SKCNepTun3y.

6.2.4. I'Ipo,u,aBeu, CMOXeT paCCMOTpeTb NpPpeTeH3nto N NPpon3BeCT BO3BPAT U obmeH TOBapa TOJbKO
nocne noAatrBepXxXaeHnA Hanndna npom3BoaCTBEHHOro 6pa|<a YNONMMHOMOY€EHHbIM CcneunanmncTom. bes
npeanoctaBlieHnsa Od)I/ILI,I/IaJ'IbHOFO aKTa CepBUCHOIO UeHTpa BaLln Tpe6OBaHMFI He 6y,EI,YT YAOBJ1IETBOPEHDI.

6.3. Bce pocynebHble npeTteHsunm U cyaebHble WCKW, CBA3aHHbIE C 3aKSOYEHHbIM [OroBOPOM
PO3HMYHOWM  Kynnu—npoaaxu, [lokynatenb 006a3yeTca HanpaBnsaATb  UCKIOYMTENBHO B NPOCTOW
nnMcbMeHHon oopme Ha aboHeHTckun awmk UM Unend [.C 420066, a/a 183, r. KasaHb.

6.4. CTOpOHbI 0CcBOBOXOAOTCHA OT OTBETCTBEHHOCTU 3@ MOSIHOE UMM YaCTUYHOE HEUCTONHEHNE CBOMX
00s3aTenbCTB, €CNM Takoe HEWUCMNOINHEHWE $BUMOCb CHEeACTBMEM [OeNCcTBUS  OOCTOSATENbLCTB
HenpeogonMMON CuMbl, BO3HUKLWIMX Mocne BCTynneHuss B cuny [lpaBun, B pe3ynbTate cobbITui
Ypes3BblYANHOro xapakrepa, kotopble CTOPOHbI HE MOIMM NpeaBuaeTb U NPeaoTBpPaTUTb pPasyMHbIMU
Mepamu.

6.5. lNpopaBeL He HeceT OTBETCTBEHHOCTU 3a yuwepb, npuumMHeHHbl [MokynaTtento BcrneacTeve
HeHagexallero ncnonb3oBaHMs TOBaApOB, NPUOOPETEHHLIX B IHTEpHET-MarasuHe.

6.6. NpoaaseL He oTBevaeT 3a yObITKM [NokynaTens, BO3HUKLLME B pe3ynbTaTe OLWMBOYHbIX AENCTBUN
MokynaTens (B T. Y. HENPaBUNBLHOIO YyKa3aHWA MepCOHarnbHbIX AaHHbIX), @ TakkKe HenpaBOMEpPHbIX
OEeNCTBUI TPEeTbUX N,
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7. YBegomneHus

7.1. Ecnn HacTosilMMK npaBuiaMy He NpedyCcMOTPEHO WMHOE, YBEOOMIIEHWUst MOTyT HanpaBnsiTbCs
MokynaTtento pasnuyHbiMK cnocobamm Ha ycMoTperune MNpogasua, Bkntovas CMC 1 3nekTpoHHYH0 NoYTy,
HO He orpaHM4MBasicb UMMK.

7.2. B cnyyae HEBO3MOXHOCTM OTMpPaBKM W/WMNWU [OCTaBKWM yBegomsieHus no whatsapp wnm
SMNeKTpOHHOM noyTe, [lpogasel BnpaBe HanpaBUTb YBEAOMSIEHWME WHLIM CMOCOOOM MO CBOEMy
YCMOTPEHMUIO.

8. MNMpouwue ycnosus

8.1. lMNpopaBeL ocTtaBnsieT 3a cobon NpaBo B nobGoe BpeMA B OQHOCTOPOHHEM MOPSAKE BHOCUTL
n3meHeHus B HacToswwme MNpasuna.

8.2. lNpopasey Oo0BOOMT OEMCTBYIOLLYIO Bepcuo HacToAwmx npasun o [lokynaTens nyteMm ux
pa3smelleHmns Ha cTpaHuue canta https://kronostime.ru/terms-of-use/.

8.3. HepencTtBMTENbHOCTbL Kakoro-nmbo nonoxeHust Hactosilux [lpaBun He BnedyeTr 3a cobou
HEeOEeNCTBUTENbHOCTb OCTalbHbIX MOMOXEHUN.



